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009 09 303633330006 0)33I6L M®M3060BOBNVAN }

3 30018060L 30068 064JI600):

1) bb3oalbbgs gdothadgbhnwsbd d93mbyma dmmbmgbgdal (IT, mmzobhogydo,
bge30bym0 dmmbmaby, 0bgngbhgdn o bbgs) gMmnab Logtigdn wagngbotmgdal,
09306 Hodgbhgodo 3oxsbhnmo IT o 96 IT 8dhnggdal semogbzabs ©o
30bhBmmob Lobomymy;

2) Lbbgoolbbsgd Byotrmeasb (dgnma, Teams, WhatsApp, Messenger o bbgo)
d9dmbymo dmmbm3abgdab (IT, mzabhody®a, LgMzobymo dmmbmsby,
06300096900 o Lbbgs) gMm0ob bogMgdo ogndbotgdal bobmymy;

3) 3dombdohghye boznmbgodg dgobngho MgognMgdabs o badydom Mmal bbmGo
390000060gmq00L Lobmmyg, obobatabbgdgmo dmmbmzbgdnl godm;

4) 36dd30mdodhndotgonmo IT d9hn3g00l 063906¢haM0doE00L odmbzgsgon, dom
dombob:

o 06M3LMOIMO 06Tl dbaEb3y;

o M9bymbgdal sGrdmIHndowMo gadmygbgds;

e 39906039600 dgomdgdal bodMogmy;

5) 1T 09hH03900b 0939090000 o Haboigmgdal goabyzghomgonl bobmywmy;

6) 3MmaMadnmo 386yb3gmmymagdnl/moggbdngonl 3000900L dobm3zal Lobmymy;

7) m6aobnddgnal d9bgzgcgdnls o dom ©ag39dg0akhgosdn dgman
0860dd6mdgmgdol dogé dgbernemgdnmo o30¢m90300b0 O 3900030030gM 90500l
0®0obgol bodoymy;

8) bdoMoo ox30dbncgodymo dmmbmzbgdal goobomndgdnls s ymagmomayka
dmdoeOm300bm00l dgdgntgdal botoymy;

9) 39006900b LodgneNEOb odmdwnbamyg, mEaobndsognodn dMbgdymo bbgoalbgs
dmmbm3zbgdnl dgbodddal 3069089 3osbabogmgdnly s dosmm3al 300980l
306L0dm3Mal botoymy;

10) mMasbnddEngddn, msbsaddemdgmms bagddnsbmoal mdngdhato 3hohgcondgdom
dga30b9000L Loboyemy;

11) mMasabndognadn, bgtzobym dmmbmgbgddg abntol gorgds o pMmdn
a3obgmomo 3GhmEgbol bodmymy (dogomoma: 000089 B3mdal goggds;
m33d96hognal dmmbmsbs, hgdbngal dmmbmagby ©o o.0);
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@ SYNTAX

009 09 303633330006 0)33I6L M®M3060BOBNVAN }

3 30018060L 30068 064JI600):

bbgoslbgs dmmbmzbal oxndbndmgdal Mmb,

860336 Mdabgsb/dmadbdocmgomnbaoeb nbggm&madsgnaol bbMoxysw o
béymymaznmo dnbmegdal bobmymy;

mMasbndognodn dgdmbymo dmmbmgbgdal ghamybn Mgdmbipnbanbs ©o
03h™mddhndoEnal botomymy;

391H039009 0bgymMmddEnab habsbgkal gatads, ghamgdal abhebzoykaow
dmdogdob bomymg (bgeogmo bmdgho, dmgmol bmdghn), Mog bagotmgdl
36rmdgdal LB dMTmabztal;

099603mLLS O 0db33dEMMAgemL/dmabdecmgdgml dmbal 3mdnbozdgnal botomymy
dmmbmgbol odydeggdnl pbmb;

mMasbndognodn dgbodem, dndnbody obnobgdgdal/botzgdgdnl dgbobgd
00603360 magdobmgalb bEOWVRE 0bggmMdsgnal dobmwgdal Lobmymy;
dotomoE 090039089, nbsdogytn dmboEgdgonl dmangmal dggdbal Lo mymy
(Lod3BOALM EPMBbgdg3 30), BMmaMGagds d939m900Ld S botzgdal abhmeMagdo;
0d1H03900b dbho dmboggdgdol s6bgdmdal bobmymg, sbowm jodohomyc
dmdnM3z0mmasdn 0b39Lhncgonbomgal, Hmdgmog 386Mm3b3gmymaal 608b5L0L

LAH®IHIBOIL? O bad2gRIIHIO Lagrab.
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30006, 3M330600 BO6OYILO SDP-NL LOAIOTIdN0), dOOLIdITN
908(M6333300L d30LIMNL 3BJdL 300300M0).

SDP (ServiceDesk Plus) - 1680936036060 ©0 aMAbM363306 dd0®0)30.

1) dgdmgdom Lbgoobbgs gdambhadsbhnab dgdmbyma dmmbmgbgdal (IT,
mmz0bhldnmo, bgezobymo dmmbmaby, 0bEgEgbhgon o bbgs) gMmnab Logtigdo
000309b06 9000, 3dsbmsb Lbzdwalbzs mm3sEngodn mazdymytamao IT o s IT
091039000 3mbhercmU;

2) d9dmmgdm Lbgoalbsgs Byotmeasb (dgnmn, Teams, WhatsApp, Messenger o
bbgs) d90mbymo dmmbmbgonl (IT, mmabingyma, bydzabymo dmmbmaby,
0639096900 s bb3gs) gMmnsb bogMEgdn ogndLatgdsl;

3) dgdemgom dgdmbemo dmmbm3zbgdnl obotabbgdsl dhambabghgdal dobgrznm,
o dmaEgdo bddydom EMmal LBMmMo Fowobobogmgdal Lodyomgdol;

4) 09dmgdm gobsbmMyngmmm 93hmadodhododgdnmo nb39b¢HaM0dogns, Jghdme:

*  00039096M0MM” dbdgmn ©d osbebgmm dggmao dot3mgdo;

o 030h™dHM OdbZebgbmm IT sdhozgdo s dgodgobrmm dgdeboznybro
3839090 dgEemdgoo;

o IT 39003900 930MdddhMaco dnadagMmmm 39039009 ghomydn nbymMdogny;

5) d9demgdm ghm-ghmo i3ybgdzombagmal, Asset History-b csbdo®gdom,

3903060 (H03Mmm goobyzghowgdal domgdal dmpgbo, IT d9Hn3900L AabE3mMgonls
00 393909000 bOHMU;

6) dgdemgom 3MmaModmo 186Mmybzgmymagdnl/moigbdngdnl 300900l dobmzgol
9600006 LozMydo;

7) d9dmmyom m93960 o 3nbonl Logddnsbmonl ohznMmEmAnl obladmzMol o
3000030000306 909000 3MbhtmU;

8) d9demgom goobomndmm o sedmohnbmam y3gmabdg bdoMom oxndbodgdnmo
dmmbm3zbgdn, dgbdosdabs godmazmabmm dotgymo 3OHmdgdgon o
1869639 ygmm 8d bd30mbgdabm3znl ymzgmemoyho dmmbmabgoal dgdgntgos;

9) d9demgom B0bslibo6m, doogmmbgdda goblodmghmm dgbododobo 3900900 s Jnkaoo,
30033 7863b39mma3l dmmbmzbal abgaabitatgdol dgdmbzgzsda dal
300006939000, MoE 10300000 03060 J0M 8dHgdnmn dddndbyma Mgbycbol
3bdM230L MYh0bym LoJdnsbmdsdg (Fogomama: goadabadammgdy);
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30006, 3M330600 BO6OYILO SDP-NL LOAIOTIdN0), dOOLIdITN
908(M6333300L d30LIMNL 3BJdL 300300M0).

10 dgdgmgom 0bgmo Mgdmdbgdol oggbgMotgosl, Gmdgmog 16Mbggmymaly
00000930 0863ddMmdal baddosbmdnl smbogbzsl, Moy 096908 Mmongdhyto
3600Hg003do, domo bogdosbmdnl dgboggobgdmao;

11) dgdgmgom dgbododol dodgmmbgddo bobobbot gabgbmom ab dobgda, 3003
3003bBHNM90L oM 33990 Hodob dmmbmzgbgdl. 0dbgde gl 3089089 B3omadnl goblby;
abagmo hggbnzol dmmbmgbs my bbgo;

12) d9demgom 60bobbod gobledmzgbmom mkmaobodognadn 3mbibghamo bghgabol
dmmbmgbobol, my Mo 0bgymMmdognd 3bwd dmasbmomo moboddmmdgmads.
dgbooodobog, dmmbmgbs exndbotgds LEMYRVE, LEmymaoma
0bgym®Mdsnom;

13) d9dgmgom mG3ebndognado v6bgomo dmmbmzbgoal bbgoalbgo Lobol
6 93mmHh0bagal Badmgoslb o 33hmaahndaEndl (dsgemomaw md39bmaal
babyM3zgmo Ggdmbin odmagadesbgosm dgnmbg, 0d 3gMomoymmdnm, Mo
39M0mEYmmonmsg aobghm: 1 m3g, 1 bgmo o 9.9);

14) 89dmgdm 9910390000 83938069090 bagoMm abgm®mdagngdal (dogsmamsc:
bgG0o; dmgmal bmdgmo o 9.d) dogmgdel abhsbgnybow, Moy
393000300900 38b3bal LEMVRS/EOHMPMIP 806OHNDIOU;

15) dmmbm3zbol 0odyda3900l Mmb, HggdboimbLs o moboddmmdgml g4bg0om
303960303000 Lodgemgdd Lbgoalbgs stbgdom (dgngmo; hopo; dgbndzbgdals
39em0, bomm gzgmoe 9L 0bgm®dsigns dgabsbgds gbmnsb bogbgdo);

16) d9dgmgom LodnMmmyonob godmdwnbamyg bobyMzgma gobabagdgdnl
0003969606900, mdmal bobzal dgbodmgdemmbds 996908 mommgnm
0b0ddGmdgemb;

17) dgdemgom IT 0ghng908g aobgnemo dg39mgdabs o bakzgonl abhmmogdalb ghmasb
bogMigdo babgolb (Asset History);

18) d9demgom IT 9039089 LG 0bxMToENal BEMOnlb dgEgao, bHGIHIa0IMO©
00 bo®29ngdhnEo© 3obbodmammm sbomo smdytzommadnl dgdgbol 3GmEgbon
(ogomoma mMmasabodognadn sebgdymo gdathadgbhgoal IT sghnzgdal
dobge300m, dgandmoom aabbadmzhmm, my Ms BHgdbozyco dmboggdgoal IT
09Jh0300 3omm30L y39madg Mm3¢hndowmydn).
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SDP dMNBJ3L AssetExplorer-b ®M3JI0B dIP3Id0:

IT Asset Inventory Management Purchase Order Management
Software License Management Asset Life Cycle Management
Software Asset Management Asset Tracking Software

—— 89309900 |

ManageEngine ServiceDesk Plus - s6ob go©obysghnmgds,
mdgmog Bdgowgdol ndemgzs mogzo dmyygdbmb masbodsgnadn
d9dmbe dmmbm3bgol, s3mbdhGmmmmb IT o oMo IT d9hnzgdo,
030bmob 0dobmmmb 3bmakadymo 106 b3gmymagdnl/moizgbdogonl
3000900, 9600006 LogbEgdo.

AssetExplorer - ob obdotgonm begds IT dmbygmongmmdgdal
0039606005300, OHMAgmog mbmadabndsingdl gbdotmgds smboigbmb IT
0 00y IT 9903900 gbrmnab bngMEgdo.
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