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I S SYNTAX

009 09 303633330006 0)33I6L M®M3060BOBNVAN }

3 30018060L 30068 064JI600):

1) bdo6oE ox3ngbotmgoymo dmmbmzgbgdal gosbagndgdabs s gmagmomozgto
dmdomm300bmonl dgdgntgdal botomyemy;

2) 1T 9gdhn3900L d93900900bs o HobdE3E9d0L gowabyzghoemgdal Lobmymy;

3) mMasebndognado dgbodwmm, dndnboby oBnobgdgdal/botzgdgdal dgbobgd
0b80dd6mdmgdabmzal bbMsxn nbyymmdsgnol dobmwgdal Labmymy;

4) bbgosbbzs md0ngdhgdnsb dgdmbyma dmmbmabgdal (IT, mmzabhnzyda,
bg®30Lm0 dmmbmgbs, 0bnEgbHrdo o bb3s) ghmnsb LogkEgdo axagboMgdNb,
39033060 IT o 060 IT 8ghnggdal smbogbzabs o 3mbhBmeal botomygmy;

5) 091H03900L dLho dmboEgdgonl sGLgdmdnl Lotmymyg, sbogm 3od0dommyb
dmdnM3z0mmosdn nb39Lhncgonbomgal, Mmdgmog 386Mm3b3gmyma3l 608b5L0L
LAH®IHIBOIL O baM2gRIIHIO Lagrab;

6) doG0mom 0JhH039009, 0bsdoyho dmboggdgdol dmazngmal dgddbol Lobmygmg
(bodSBAbM EMBbgdgE 30), BMEaMMNESd 3939m900Ls S batzgdal abhmMagdo;

7) 36d330mdadhndotgoymoa IT d9hn3900b 063906haG0BoE00l godmbzgszgon, dom
dombob:

o 3M3bMymo nbgymmdoznol sgmMogba;

o GgbycLgoal stsm3hndowymn godmygbgdy;

« 09906039600 dgomdgdol bodMogmy;

8) d969296mg00Ld O oM 939009086 g00dn dgman Mmsbsaddémdgngdal dogk
dgbem9dnmn 830¢mg0900Ld O 390083VENY0900L detabzal Lot mymy;

9) mMasbndoEngddn, msbsddemdgmmms baddnsbmoal mdngdhato 30ohgtondgdom
dgo3abg00l LoGrmyemy;

10) 300060g00b LodgnMnEob odmdnbamyg, MmMasbodsgnadn sébgdyma Lbgsabbgo
dmmbmgbgdol dgbodedal 3069089 3oabsbogmgonls o dommznl 3000900l
306L0dm3Mal botoymy;

11) mGaobndognodo dgdmbymo dmmbmsbgdal ghomyca GgdmMhnbanbs o
03(h™mdohndognol Lobmymy;

12) bbgogolbgs dmmbmsbal ogndlnégdal MmU,

060306 MA0baeb/dmadbdecmgomabgeb nbggm&madsgnol bbMsgsw o
béEmygmamoE dobmogdal Lobmymy;
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@ SYNTAX

009 09 303633330006 0)33I6L M®M3060BOBNVAN }

3 30018060L 30068 064JI600):

3hommohghcn Logombgddg dgobnghn Mgognmgdabs s bodydom hmal LEmGaw
390000060gmg000L Lobmymg, sbsbatmnlbgdgmo dmmbmzbgonl godm;
m6aobnbognada, byM30Lxm dmmbm3bgddg bBMOL 3oEgds s hmdn
80bgmogmoa 3G mEgbob bomymy (dsgomoma: 008889 B3madal goEgds;

™ 33996(ho300l dmmbmabs, hggdbnzal dmmbmgbs s 8.d);

bb3oobbgs byatmab (dgnema, Teams, WhatsApp, Messenger o bbgs)
d90mbymo dombmgbgoanl (IT, mmzabiogydoa, byGzabymao dmmbmgbs,
06300096(h300 s bb3s) 9Mm0sb bogkmEgdo oxmndbodgdal bobmymy;
091039009 0bgmMdsgnnl hobabgMal gokgdy, gdhowgdal abhobzoyboo
dmdogdalb bomymg (bgeogmo bmdgho, dmgmol bmdghn), Mog bagotmgdl
36mdmgdal LEMOR dMAMRbzhb.
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I 5 SYNTAX

30006, 3M330600 BO6OYILO SDP-NL LOAIOTIdN0), dOOLIdITN
908(M6333300L d30LIMNL 3BJdL 300300M0).

SDP (ServiceDesk Plus) - 1680936036060 ©0 aMAbM363306 dd0®0)30.

1) d9dgmgom 3osbogmndmm o sgmdmohnbmo y3gmabdg bdoMo oagndbodgdnma
dmmbmgbgdon, dgbodedabo gadmogmabmom dodgnmo 3Mmomgdgon
1863639mymm 03 bd30mbgdabmzal ymzgmemoMo dmmbmzgbgdal dgdigntgds;

2) d9dmgdm ghm-ghmo i3ybgdzombagmal, Asset History-b sbdo®gdom,

390300 (H03Mmm goobyzghnwgdal domgdal dmgbn, IT d9¢hn3900L AabE3mMgonly
00 393909000 bOHMU;

3) dgdemgom LadnMmgonab godmdnbamg LobyMzgmo 3bibogdgonl
0039090069000, GHmdmal bobgal dgbodwgdmmmods 996900 mommgnm
08b0ddGMdgaml;

4) 09demgom Lbb3oalbgs md0gdhgdnab dgdmbyma dmmbmgbgdal (IT,
mmz0bhldn®o, bgemzobymo dmmbmaby, 0bEgEgbhgon o bbgs) 9Mmnab LogMigda
0000309b06g00L, 030bMdb LbzoELbld Mmm3dEngodn Mmegzdymytoma IT s 8o IT
07g1H03900L 3mbhErmb;

5) dgdemgom IT d9¢hn3908g bEymo nbgymdsinal g3emmadnl dggase, bHMobhganyma
00 bo®2gn39dhacrow 3obbodmabmo dboma dm3ytzommonl dgdgbal d3Gmigbo
(ogomomo m&masabndsgnsdn smLgdma mdnggdhgool IT 8ghnggonlb dobgwzm,
d930dm0dm 3obbodmzmmm, my Mo (99bnzndo dmboggdgdal IT ojhngns dsmmaal
9439089 m3(hodagmycon);

6) dgdemgom IT 090039089 aabgnma dg3zgmgdals s bakmzgdal nbhmEagdol gomnsb
bogMEgdo bobgolb (Asset History);

7) d9demgom gobobmmEngmmam 93hmdahndomgdnmo 0b3gbphamadsgns, 3gtdmeo:

*  00039696M0MM” dbdgn ©d sl ebghmm dggmao dot3mgdo;

e 93h™dddMoE odbldbgbhmm IT oghn3gon s dgodgnbmm dgdsbosytac
3839090 dgEemdgoo;

o IT 39003900 330MdddhMaco dnadagMmmom 39039009 ghomytdn nbymMdogny;

8) dgdmyom 93960 o 3nbnl Lagddnsbmonl odhznMmHEmAnl obLadmaMol o

3000030000306 909000 3MbhtmU;
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I S SYNTAX

30006, 3M330600 BO6OYILO SDP-NL LOAIOTIdN0), dOOLIdITN
908(M6333300L d30LIMNL 3BJdL 300300M0).

9) dgdemgdm abgmo MgdmMpgonl oagbgtntgdsl, hmadgmog 396b3gmymal
00000930 0863ddMmdal baddosbmdnl smbogbzsl, Moy 096908 Mmongdhyto
3600Hg003do, domo bogdosbmdnl dgboggobgdmao;

10) dgdemgom B0bobbdM, dodgmbgddn gabladmgtmam dgbodedabo 3ogd0 s nkgdo,
300633 3861639 mxnl dmmbmzgbal abgaabihmatgdol dgdmbzgzsda dab
3000069439000, MOE 10300000 03960 IOm 8dahgdnmn dddndbyma Mgbycbol
3bdM230L GH0bE LOJFNsbMOsd (Foaemoma: 3osadabadoMmds);

11) dgdgmgom mbgobodognado d6bgdmo dmmbmabgdol bb3owobbgo Lobol
6 93mmH0bgal Badmgosl o 33hmaahndaEndl (dsgemomsw md39bmaal
bobyM3zgmo Ggdmbin godmagadesbgosm dgnmbg, 0d 3gMomoymmdnm, Mo
39M0mEYmmonmsg gobghm: 1 m3g, 1 bgmo o 9.9);

12) d9demgom 60bobbod 3obledmgbmm mkmzobodognadn 3mbibghawmo bghgabol
dmmbmgbalbol, my Mo 0byymmdsEnd 3bwd dmasbmomo moboddmmdgmads.
dgbodsdabog, dmmbmgbs agndbodgds LEMIRS, LEYmymanma
0bg3mMdsnnm;

13) dgdmmgom dgdmbymo dmmbmsbgdol obabnlbgosl dbhombaighgdol dobgznm,
603 dmaEgdo Lodydom MM LEMGVE Fosbsbogmgdal badgemagdol;

14) dgdgmgom dgbododal dodgmmbgddo babobbot gabgbmm ab dotgdo, 3003
3003bBHNM90L oM 3399w Hodolb dmmbmzgbgdl. 0dbgde gl 3089089 B3omadnl goblby;
abagmo hggbnzol dmmbmgbo my bbgo;

15) d9dmgdm Lbgoobbgs Byotmeob (dgnema, Teams, WhatsApp, Messenger o
bbgo) d93mbyma dmmbmbgoal (IT, mmzabihnlnmo, bgezabymo dmmbmaby,
06399600 o Lbgs) gMmasb bogMigdn ogngdbocmgdsL;

16) d9dgom 0910390000 830330609070 Lagntm 0bxmMIsEngoal (Fogemomac:
bgG0o; dmgmal bmdgmo o 9.d) domgdel abhbinybow, Moy
3930000306900 30Lbob LEMVRVE/POMIME IIONDYOL.
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SDP dMNBJ3L AssetExplorer-b ®M3JI0B dIP3Id0:

IT Asset Inventory Management Purchase Order Management
Software License Management Asset Life Cycle Management
Software Asset Management Asset Tracking Software

—— 89309900 |

ManageEngine ServiceDesk Plus - s6ob go©obysghnmgds,
mdgmog Bdgowgdol ndemgzs mogzo dmyygdbmb masbodsgnadn
d9dmbe dmmbm3bgol, s3mbdhGmmmmb IT o oMo IT d9hnzgdo,
030bmob 0dobmmmb 3bmakadymo 106 b3gmymagdnl/moizgbdogonl
3000900, 9600006 LogbEgdo.

AssetExplorer - ob obdotgonm begds IT dmbygmongmmdgdal
0039606005300, OHMAgmog mbmadabndsingdl gbdotmgds smboigbmb IT
0 00y IT 9903900 gbrmnab bngMEgdo.
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