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I S SYNTAX

009 09 303633330006 0)33I6L M®M3060BOBNVAN }

3 30018060L 30068 064JI600):

1) d9dmbymo dombmgbgonl (IT, mmzabihngyta, bygGzabymo dmmbmgbs,
06300096(h300 s bb3s) 9m0ob bogkmEgdn ogndboMgdal, Bomnowgdda
39033000 IT o 96 IT 89hHn3900L semboEbgzalbs o 3mbhtmemal botmymy;

2) bbgoobbsgs Byotmwob (dgnema, Teams, WhatsApp, Messenger s bb3go)
dgdmbymo dmmbmabgdab (IT, cmzabhogyco, Lgzobymo dmmbmsbe,
06300096300 s bb3d) 9Mm0ob bogkmEgdn oxndbo®gdal Lo mymy;

3) dGombdohghye bozombgodg dgobngho MgogaMgdobs o badydom Mmal LbmMow
390000060gm900L Lobmmg, obobatalbgdgmo dmmbmsbgonl godm;

4) mMasabndognol dgbgzgtgdnls o dom og39dgdakgdodn dgmazn
0b0dd6mdgmgdol dogé dgbernemgdnmo o30¢mg0900bd O 39¢08300830gM 90500l
3&0obgol bodoymy;

5) bdoMo og3ndbobgdgmo dmmbmgbgdal goobsgmodgdabs o ymggmomoybho
dmdomm300bmonl dgdgntgdnl botoyemy;

6) 39000900b LNdEnENEIL odmdwnbahg, MmEmasbndsgnodn sMbgdymo bbgoalbgs
dmmbmgbgdol dgbodedol 3069089 3oababogmgonls o dommzal 3000900
306L0dm3Mal botoymy;

7) mbaobndoEngddn, 0obsddermdgmms bagdnobmdal mdngdhndo 3hobhgbhoydgdom
dga3abg00l Lobrmymy;

8) mMasabndognadn, bgtzobym dmmbmgbgddg abpncab goggds o pMmdn
a30bgmomo 3GmEgbol Lo mymy (dogomoma: 060089 B3mdnl goggds;
m33d90hog0al dmmbmsby, hgdbngal dmmbmgby ©s o.0);

9) bbgoolbgs dmmbmzbal oxndlndgdal MmU,

360330 mdmbgob/dmdbdocmgomalgseb nbgymmdsznal bEMog3O© O
béymymaznmo© dobmgdal botoymy;

10) mMasbndognadn dgdmbymo dmmbmzbgdal ghamytno MgdmbHnbanbs o
33h™do(hndoEnalb bLobmymy;

11) h996030m0LLd O Moboddtrmdgel/dmadbdamgdgml dmbal 3md;bogopnol Lobmymg
dmmbmgbol odydeggdnl pbmb;
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@ SYNTAX

009 09 303633330006 0)33I6L M®M3060BOBNVAN }

3 30018060L 30068 064JI600):

12) 99H039009 0bgymMdognal Aobabgtoal gokgdg, gdhowgdal abhobznytoo
dmdogonb bobmymg (bgboymo bemdgto, dmgmol bmdghn), Moy bagotmgol
36m0oemgdol LEMVROE dMAMabzMLL;

13) 36do30h™dsdhndotgonmo IT d9Hn3900L 063906¢ha60Bs300L odmbzgszgon, dom
dombob:

o 3&M3LGImMO 0bgymMdsznal smbogbgo;

o M9bymbgdal sGrdmIHndowMo gadmygbgdo;

e 39906037900 dgomdgdal bodMogmy;

14) T 09h03900L d939mg00bs o Habogmgdal goabyzghomgonl bobmymy;

15) 30mamodymo 3861b39mmymagdnl/moggbdogonl 3000900L dobm3znl Lobomymy;

16) MmMasabndoEnadn dgbodmm, dndnboamg odnsabgdgonli/botzgdgdal dgbobgd
00603360 magdobmgalb bEOWVRE 0bggmMdsgnal dobmwgdal Lobmymy;

17) doGomoE 09039089, nbsdogto dmboEgdgonl dmangmal dggdbal LoGmymg
(Lod3BOALM EPMBbgdg3 30), BMmaMGagds d939m900Ld S botzgdal abhmeMagdo;

18) 99H03900L dLho dmboigdgdol sébgomdnl bobmymg, sbogm Jodohomyc
dmdnM3z0mmasdn 0b39Lhncgonbomgal, Hmdgmog 386Mm3b3gmymaal 608b5L0L

LAH®IHIBOIL? O bad2gRIIHIO Lagrab.

3000b33006 39301b333030 Ld330303a0HXN0: . A) LA
E-mail: sales@syntax.ge Manag_eEnglne ManageEnglne\
Phone: (032) 2 88 00 99 ServiceDesk Plus AssetExplorer

WWW.SYNTAX.GE




I S SYNTAX

30006, 3M330600 BO6OYILO SDP-NL LOAIOTIdN0), dOOLIdITN
908(M6333300L d30LIMNL 3BJdL 300300M0).

SDP (ServiceDesk Plus) - 1680936036060 ©0 aMAbM363306 dd0®0)30.

1) d9degom d9dmbymo dmmbmabgonb (IT, emmzabihogy®o, bgbzobymo dmmbmabs,
006390096900 s bb3s) 90m0ob bogkmEgdo oxmndboMmgdsl, 8dobmsb bb3swobbgs
™M 33090d0 mezdgmytomao IT o 360 IT d9hnggdal 3mbheHmel;

2) dgdmgdm Lbgoobbgs Bystrmeab (dgnemn, Teams, WhatsApp, Messenger o
bbgo) d93mbyeo dmmbmbgonl (IT, mmzobiogyco, bygGzobymo dmmbmgbs,
006390096900 s bb3s) 90m00b bogtmEgdo oxndbomgdsl;

3) dgdemgoom dgdmbmo dmmbm3bgdnl obotalbbgdsl dhamMabghgdal dobgznm,
0o dmaEgdo bddydom MMl LBMmM gowoboboggdal Lodyomgdol;

4) dgdmgdm m9g39b0 o 3bal bogdnsbmonl ih30M MMl gobladmz&al o
3000030003060 909000 3MbhtmU;

5) d9dgmgom 3o0bagmndmm o sgmdmshnbmo y3gmabg bdoMo oxndlodgdnma
dmombmgbgdon, dgbododabo godmogwabmo dodgnmo 3Mmomgdgon
1869639emygmm od bd30mbgdabm3zal ymzgmemoyko dmmbmzbgonl dgdgntgos;

6) dgdemgom B0balbo6m, doogmmbgddn goblodmghmm dgbodsdobo 300900 s Jnkaoo,
3003 106639 MmAl dmmbmzgbol otgzabitatgool dgdmbzgzada dob
3000006939000, Mg 10300000 3060 IOM 8ddHgonm0 dddndbyma Mgbycbol
3bdM230L MYH0bm LoJdnsbmdsdy (Fogomama: aoadalsadammgdy);

7) dgdemgom obgmo MgdmMdgdal oggbgMntgosl, hmdgmoag n8Mbggmymaly
0000M97¢0 08b8ddermaab bdgddnabmdal spemogbzsl, Moy ngbgds mongdhnta
300h9M0ndn, domo bogdndabmonl dgboggobgdma;

8) dgdemgoom dqbododolb ddogmbgddo Bobobbot gobgbmo ol 3obgdn, 3063
0003bHMgoL oM 33gnma hodol dmmbmgbgdl. ngbgdo gb 0089089 B3comdnl goblby;
obomo 996030 dmmbmzgbs my Lb3;

9) d9dmgdm 60bsLBIM goblodmghmm mMasbodsognodo 3mbztghnmo Lgtzalol
dmmbmgbabol, my s 0bgym®3ddEns Pbd dmagebmomm msbsddemdgmads.
dgbodddabog, dmmbm3zbs ogzndLaMEgds BGOSRV, bmymanma

0bgymedsgnom;
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30006, 3M330600 BO6OYILO SDP-NL LOAIOTIdN0), dOOLIdITN
908(M6333300L d30LIMNL 3BJdL 300300M0).

10 dgdgmgom mbmaobndognadn dMbgd o dmmbm3zbgdal Lbzowobbgs Lobal
936 H0ba0l BaMdmgdol o 83¢hmashndaEnsl (dogomomsw mg336m3al
babyGZ9m0 Ggdmbdo 3odmagadagzbgdsm dgogmdy, 0d dgMomeymmdom, Mo
39M0mEImmonmsg gobghm: 1 m3g, 1 bgwo o 0.0);

11) dmombm3bal 08d;dd3900b bmb, Hggdboldmblby o mabsddemdgml g9bgdom
300760303000 bdTYOEgdS Lbgaobbgs stbgdnm (dgagmo; hodo; 8960336900l
39¢M0, bmmm g39ms gb 0bgmGdsgns dgnbsbgds ghmnsb bogkmiEgdn);

12) d9dmgdm 99103900006 a303d06509m0 bagnMm nbym®mdagngdal (dogomomoo:
bg®0ym0; dmEgmal bmdgma s ©.0) d0ggdsl abhebignyto, My
393000030900 3abybal LEMVRS/EOHMPMIE P806HNDO;

13) d9demgom gebsbmbEngmmom d30hmdshdatgonmo 0b396hec0dogns, Jgédmco:

*  (00039696M0MMm dbdgo O EOBLZEbgEmm dzgma dok3mgdn;

o 330MddDHM ddL3dbgMmm IT d9hn3900 s dgodgndmo dgdobolnMoc
3339090 dgEemdgoo;

o T 09(0390L d30™dddMaco dnadagMmmm 39039009 ghomytdn nbymmdozny;

14) d9dmgom 9hm-ghmo 1bdzombomal, Asset History-b csbdotgonm,

390006 (H03mm goobyzghomgdal dowgdal 3mEgbo, IT d9H03900L AobdE3mgdnle
00 d9390900b MmU;

15) dgdmmgdm 36Mmamadymo 3860mb39emyma3900L/wnEgbdngdal 30900L dobm3asl
960000 bogMgdo;

16) d9dgmgom LodnMmmyonob godmdwnbamyg bobyMzgma gobabagdgdnl
0003969606900, mdmal bobzal dgbodmgdemmbds 996908 mommgnm
0b0ddGmdgemb;

17) dgdemgom IT 0ghng908g aobgnemo dg39mgdabs o bakzgonl abhmmogdalb ghmasb
bogMigdo babgolb (Asset History);

18) d9demgom IT 9039089 LG 0bxMToENal BEMOnlb dgEgao, bHGIHIa0IMO©
00 bo®29ngdhnEo© 3obbodmammm sbomo smdytzommadnl dgdgbol 3GmEgbon
(ogomoma mMmasabodognadn sebgdymo gdathadgbhgoal IT sghnzgdal
dobge300m, dgandmoom aabbadmzhmm, my Ms BHgdbozyco dmboggdgoal IT
09Jh0300 3omm30L y39madg Mm3¢hndowmydn).
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SDP dMNBJ3L AssetExplorer-b ®M3JI0B dIP3Id0:

IT Asset Inventory Management Purchase Order Management
Software License Management Asset Life Cycle Management
Software Asset Management Asset Tracking Software

—— 89309900 |

ManageEngine ServiceDesk Plus - s6ob go©obysghnmgds,
mdgmog Bdgowgdol ndemgzs mogzo dmyygdbmb masbodsgnadn
d9dmbe dmmbm3bgol, s3mbdhGmmmmb IT o oMo IT d9hnzgdo,
030bmob 0dobmmmb 3bmakadymo 106 b3gmymagdnl/moizgbdogonl
3000900, 9600006 LogbEgdo.

AssetExplorer - ob obdotgonm begds IT dmbygmongmmdgdal
0039606005300, OHMAgmog mbmadabndsingdl gbdotmgds smboigbmb IT
0 00y IT 9903900 gbrmnab bngMEgdo.
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